




KCWA # OF ACTIVE CUSTOMERS
WITHIN TOWN/CITY

Friday, January 1, 2021

TOWN/CITY TOTAL
COVENTRY 8,483
WEST GREENWICH 395
EAST GREENWICH 4,052
HOPE/SCITUATE 02831 439
NORTH KINGSTOWN 11
WARWICK 4,528
WEST WARWICK 8,420
CRANSTON 02923 02920 923
TOTALS 27,251

* ADJUSTED FOR COMPOUND METER BILLING AND MONTHLY ACCOUNTS



https://kentcountywater.org/active
programs.aspx

https://kentcountywater.org/activeprograms.aspx








Map showing results

https://kcwa.maps.arcgis.com/apps/opsdashboard/index.html#/ab7ef8e45bb54157858cead8f3d26fd6


http://kcwagis.com/inve
s_reports/105183_Reda
cted_FINAL.pdf

http://kcwagis.com/inves_reports/105183_Redacted_FINAL.pdf


INTERPRETING YOUR USAGE

These new meters store 90 days of historical usage 
information. They check for usage every 15 minutes, 
for a grand total of 96 observations, per day.

If there is an elevated usage detected then the 
meter generates a "flag". There are two major flags -
intermittent and/or continuous use, respectively.

Continuous  - When usage is identified for all 96 
measurements in a day. This usually indicates a 
problem such as a leak in your home.

Intermittent / Continuous - When usage registers in 
more than 50 of the 96 daily periods (roughly 50%).  
Many customers will register a mixed flag with their 
typical daily use.













How to read your meter and check for leaks:
https://kentcountywater.org/water-meter-reading.aspx

https://kentcountywater.org/water-meter-reading.aspx
https://kentcountywater.org/water-meter-reading.aspx
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