WELCOME TO YOUR
NEW WATERSTATEMENT

Kent County Water Authority

You Asked and We Listened.

Use this guide to navigate the new
layout. If you have any questions, we're
happy to answer them.

Your new statement is designed to quickly
present the information you need, while also
providing the valuable detail you want.

Call our knowledgeable customer service team at 401-821-
9300 between 8AM and 4PM, Monday through Friday or
come visit us at 1072 Main Street in West Warwick.

FRONT OF BI LL Kent County Water Authority .
1072 Main Street BilDate __ 12;’21&(’52;
Pay Stub - The top portion of your water PO BOX 192 Senvice Locaton WARWICK RI 02585
X K R WEST WARWICK, RI 02893-0192 T 1234560

statement must be remitted if you pay by mail or TEMP-RETURN SERVICE REQUESTED Account Number
. nmoe Kent County Water Authority Payment Due Date 04/30/2021
in person. You'll find your name, account number, ClDforOnlineAccess 12345
. 0D000DL3470000020084002
service address, due date, and customer ID (CID) TOTAL AMOUNT DUE $63.47
code. Your CID code is used to register for online Amount enclosed $
payments and customer portal. %
KENT COUNTY WATER AUTHORITY
WATER CUSTOMER a7 PO BOX 9901

Account Information - The bill to location, 123 ANY ST G PROVIDENCE RI 02940-4001
WARWICK Rl 02886 x
physical service location, account number ,CID % ittty ettt el
’ ’
online access number, meter ID and size.
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Please make s\ackimoney order payable to Kent County Water Authority. Include account number on checkimoney order. To pay by ACH or credit card, go to www kentcountywater.org or call 1-404-821.9300.

BIII Summary - Here IS Where you WI” flnd Tlezse;u )vr\vuntrnswin,letam_huhoma_ndfullvw_ingwqelwywr-«wds.

your prior balance, past payments, usage period, \
current consumption and current charges and WATER CUSTOMER Bill Summary (Bill Details on Reverse Side)
1

due date. Current Charges — shows the usage WARWICK, RI 02835 Bill Date 03/31/2021
. . 7 ; U Period 12/31/2020 - 03/31/2021 (90 d.
amount in hundred cubic feet (HCF) and rate/HCF e - ( :’:7)
. . T urrent Consumption (| ) .
and other service and state required water \WARWICK RI 02886 Previous Bill $64.19
protection charges. If your meter was changed Lo Zg;:
during the last billing cycle it will show the usage A i 110
on both meters e i Current Charges * HCF Rate
' e e Residential Billing (New Meter) 4.8 @ $5.235 $25.13
. . . . Residential Billing (Old Meter) 4.07 @ $5.235 $21.30
Contact information - Office location and /—\_ ey e $15.10
hOUFS, phone numbersl ema”' website URL Kent County Water Authority Water Protection 8.87 @ $0.219 $1.94
1072 Main Street
. PO BOX 192 Total Current Charges $63.47
- WEST WARWICK, RI 02893-0192
Message Center . and  Alerts SpeC|aI Business Hours Mon-Fri 8 AM - 4 PM Total Due on or Before 04/30/2021 $63.47
messages from KCWA will appear here. If you had ® PHONE NUMBER: 401-8219300
. . FAX 401-823-4810
a new meter installed, usage usage alerts will also @ customersenice@kentcountywater.org
be displayed. 24/7 emergency phone number. { ioi kenicountywatet g /

Water Use at a Glance - A graph of your past \ /5057 OF WATER

1 HCF= 100 cubic feet = 1 Billing Unit = 748 gallons

usage provides an indication of how current Irfigation and/or recreational water use $0.007 / GAL
will increase your average daily use Avsraga Your Water Usage History (HCF) \

\ *See reverse side for a detailed breakdown of charges

consumption compares to previous bills. This area Small usage amounts add up qucklY. | | patly U for 6 (detailed tabular breakdown on page 2)
displays the actual cost of water per gallon. W b .AI.TSAP; 0

Average Daily Use - Displays your average daily S e e 03/31/2021 ( DAY 3 I I

use for the most recent usage cycle/bill period. e e I III I
Customers can use this compare to average per | | looeruems o mans || S e, . IHANNERRNNEAE
person per day displavs an abnormal use pattern 1 | | {18 2CRN 20O EYORE ; I

Q&e page 2 for details.

/ vaily, per person usagej \

Continued on reverse.

NEW WATER STATEMENT




NEW WATER STATEMENT

Continued from front Bill Date 03/31/2021

Address Change(s) Usage Period 12/31/2020 - 03/31/2021 (90 days)

BACK OF BlLL Current Consumption (HCF) 8.87
Meter Reading Information - Th IS area Iays hame YYou can now create an online account to view

ONLINE and pay your bill, view account history, and

out the specific meter reading information T CUSTOMER 7ore! Save tme and maney. Enrolln Auto Pay
. . e and your bill will be paid on time, every time,
obtained by KCWA in the last billing cycle. If PORTAL  directy from your bank account on the due
City WITH AUTO  tomeoimmvasterecg an cick on-oay 1y Bi
your meter was recently changed out from the kemcourtbaleLr Al

BILL PAY or call us at 401-821-9300 M-F 8AM-4PM for

. - details on how to sign up. Make sure you have
meter Cha nge out program. Th|s area presents State Zip Code IS HERE your CID and account number located in the top
. . ( ) ) left corner of the bill handy to sign up.
both the old meter and new meter installation [ Mobile Number

. . . Phone Number
information along with the usage on each.

E-mail Address
Understanding Your Bill - Definitions of | _ _ _ _ _ _ _

terms and charges within your billing METER READING INFORMATION
statement Was Your Meter Changed Out During This Billing Cycle?
METER Serial Number RF Number naleten oLty Usage (HCF) Date
. . . Reading (Cu Ft) Reading (Cu Ft) . ‘
Tabular Historical Use - You will see the =
OLD METER 12345678 12345678 264107 (A) 263700 (A) 02/05/2021
number of days between meter reads and the e " " i
erial Number RF Number Reading (CuFt)  Reading (Cu Ft) Usage (HCF) Date
amount of water consumed in both HCF units . o
NEW METER 87654321 1234567890 482 (A) 2 (A) 4.8 03/31/2021
and gallons for the last several billing cycles to T T T 2401 ) Actal Mot Reading (€)Esimae TOTAL USAGE 687 (P
. . . 1 HCF = 100 cubic Feet = 1 Billing Unit = 748 Gallons - ¥ S
easily compare past usage patterns. This will — USAGE CHARGES: $25.13
Billing Unit: One billing unit equals one hundred cubic feet (HCF)
allow you the customer to take charge of any Usage Period: The total number of days of water consumption/usage between meter readings YOUR HISTORICAL USAGE DATA
Consumption/Usage: The total volume of water used in the usage period. This amount is presented in units # READDATE READ HCF  TYPE  GAL  GALS/
Conservation measures to save Water a nd COSt of hundred cubic feet (HCF) and is by ing the between previous and current meter  BAYS £
: readings in cubic feet /100 13 | 312021 482 887 | Estimate [ 6835 L]
Consumption Charge: Charge based on the amount of water used multiplied by the rate per HCF. The current 105 | 12mzoe0 | 263700 | & | Actal | er3z | e
H1R H water rates can be found at https://kentcountywater.org/rates-billing.aspx " " i
Bllllng and Payment optlons - There are Meter Reading Actual (A): Means actual meter reading as collected by our meter readers and put into the :! ::2: :::: j ::‘: :: :
ma ny easy WayS t0 pay you r bl ” d ISp|ayed here billing system. The meter reading units are cubic feet or Cu Ft. 97 | 2282020 | 261200 s Actual | 5984 62
. Meter Reading Estimated (E): Means KCWA was unable to obtain a meter reading at your lacation. g % 3
. . Estimates are based on your historical use patterns and applied as an estimate. There may be several reasons ~ '° | V202019 | 28000 [ 6| Actal | 4ass | 2
| n add ition to on I ne payments , yOU cana IWayS why this has occurred. Please contact our office at 401-821-8300 so we can schedule an appointment to repair 9 5 rocanEs: Framawon; (B ) Chwlety | 1004 e
. . . or replace your water meter to avoid future estimated readings. 7. s, |20 L el B -
pay yOU r b||| n person at the 0ff|ce at 1072 Ma|n Service Charges: A flat or fixed charge payable whether water is used or not, based on meter size. Covers o5 | vezore | 2580 | 7 Actual | 5236 %
. ick duri | busi fixed costs associated with capital and operation & maintenance costs of meters and services along with costs o8 | 12anome [ 257000 | 7 | Actm | sz | s
Street in West Warwick during regular business essociated wih biting and collecton. Ll I ) B I T
g g H H :’::t:t;telr“::.:;llt:’;‘netggt?:ncc:::g: \swa sll,acte c:af;: lh: gur';::?l‘:;: ‘tj: llzcefglie:‘ f;?;’gﬁ;;;ztf )zg\f:l?\?o?the il ] (el S| == N
hours (M-F 8AM-4PM) or drop off anytime in Durosey o poveing th cully and Safeyof e il wate spp: Hater il Profecton Coarge | vt | | o | e
H HPH If you are a 65 years or older and own a single-family home, you are eligible for an
the d ropbox on the SIde Of the bU I Id | ng' We exemption from this charge. In order to file for an exemption, you must fill out an exemption form with

this office. You must provide identification or a birth certificate.

recommend the free AutoPay service for

- - G
convenient automatic payments.

BILLING INQUIRIES: PLEASE CONTACT OUR PAYMENT. THIS IS DUE AND PAYABLE WITHIN 30 DAYS OF Major Continuous Usage is defined for as continuous flow
CUSTOMER SERVICE OFFICE AT (401) 821- BILLING DATE. ANY BILL OR PORTION THEREOF UNPAID >0.01 cubic feet for all 96 measurement periods in a given day
. ere 9300, IF YOU STILL BELIEVE YOUR BILL IS AFTER 30 DAYS IS SUBJECT TO INTEREST AT A RATE for at least 35 days in the use periad. Please note it is common
Usage Alert Definitions - If you had a new INCORRECT AFTER TALKING TO OUR SERVICE OF | %% PER MONTH OF THE UNPAID BALANCE. IF WE for large accounts to have continuous se.
TERMINATE SERVICE, THERE WILL BE A $55.00 SHUT OFF Major Reverse Flow: is defined for as reverse flow >0.01 cubic
meter installed. it stores 90 davs of historical Siwgsi%??éimﬂ%rq %YTH:%T\DTISTONTSE CHARGE AND A $45.00 REACTIVATION CHARGE feet for any measurement period in a given day during at least
| | | | one day in the use period. This indicates a backflow condition
’ y PUBLIC UTILITIES & CARRIERS LOCATED AT 89 THERE ARE NO CONVENIENCE FEES FOR THE SERVICES and KCWA requests that you please contact us to set up an
. . . JEFFERSON BLVD., WARWICK. RI, TELEPHONE BELOW: appaintment to review the alert in detail and determine the cause
use information. If the meter registers NO. 760.9700. T e ot 08 Bosnead S
GREDIT CARDS OR ACH:
H H H # CREDIT CARD GO TO WWW.KENTCOUNTYWATER.ORG WATER QUALITY REPORT
continuous use it will flag the account as an BAYMENT PLANS: PAYMENT PLANS ARE AN CLICK oY YOUR BILL WATER QUALITY REPORT
AVAILABLE TO OUR RESIDENTIAL CUSTOMERS BY TELEPHONE: CALL 1.888.348.7154 TO PAY OVER TR AP
lert IF NEEDED. PLEASE CALL OUR CUSTOMER PHONE VIAA SECURE LINE s EW12. ainar Sty PRt M 1ch® VARG W 0nfne
alert. SERVICE DEPARTMENT TO INQUIRE ABOUT INPERSON: YOU GAN COME PAY YOUR BILL IN PERSON e e e e
AVAILABILITY. OR DROP OFF IN THE DROPBOX ON THE SIDE OF THE "

BUILDING AT 1072 MAIN STREET IN WEST WARWICK,

Water Quality Reports - We are required

annually by the EPA to provide water quality INFORMATION ABOUT RATES

reports to our customers. These are referred to

as Consumer Confidence Reports (CCR). All Our commitment to providing water service to you goes beyond the operation
water quality information is available at: of the vast and sophisticated infrastructure required to deliver safe, reliable,
kentcountywater.org/water-quality-reports high-quality water to your home or business. We are also committed to

providing this service at the lowest cost possible

SAVETIMEAND MONEY RATE REDUCTION - KCWA reduced its rates across the board effective
WITHAUTOPAY September 1, 2020. Residential customers saw a 15% decrease in their rate.

S U forautomatic pay.mc.ents With ALftoPayand REINVESTMENT- KCWA reinvests nine million dollars annually into RIPUC
petcanfidentithatyotipbliiisipaldioniimeevery approved critical infrastructure replacement and capital improvement projects.
time. Paymentsare automatically and securely The pay-as-you-go model provides the lowest cost to ratepayers to replace
deducted from your checkingaccount. No more critical infrastructure. KCWA also has a highly favorable Aa2 Bond rating due to

checks to write...no more stamps to buy...and no timely payments from restricted accounts and healthy debt service coverage.
lost or late payments.

MONTHLY BILLING - KCWA will be fully implementing monthly billing after
Learn more at full approval from RIPUC. It is our goal to have the roll out starting in August and
www.kentcountywater.org be completed by October of 2021.

or by calling 401-821-9300.

View all of our rates at:
https://kentcountywater.org/rates-billing.aspx



http://www.kentcountywater.org/
https://kentcountywater.org/water-quality-reports.aspx
https://kentcountywater.org/rates-billing.aspx
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