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Section 2.2.11 Subsections 2.2.11.2 and 2.2.11.3, shall be modified to comply with DPUC
Rules & Regulations Prescribing Standards for Water Utilities, Section IV (A) 1.

2.2.11 Refusal to Provide Service:

2.2.11.2 Under no circumstances will water service be supplied to any property located
in areas if the system in which system pressure at the point of service
connection is currently less than 20 PSI under the normal operating condition.

2.2.11.3 Water service shall not be supplied to any property located in an area of the
system in which system pressure at the point of service connection will in the
future be less than 20 PSI under normal operating condition.

Policy Memorandum —  Pressure Gradient Service elevation limit, approval September
18, 2008
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